
SPECIFIC SUPPORTS AND RESOURCES

SERVICE PHONE ONLINE

Aboriginal Family Support Service [08] 6330 5400 info@whfs.org.au
Information, advocacy and referrals, individual support and practical help, group activities, respite camps and peer support 
groups for Aboriginal grandparents and their families.

Department of Human Services: 
Grandparent Advisers

1800 245 965 
1800 810 586 TTY

humanservices.gov.au/individuals/services/
centrelink/grandparent-advisers

Grandparent advisers can give you information about payments and support services for grandparent and kinship carers.  
They can also refer you to community service providers in your area.

Department of Human Services: 
Multicultural Service Officers

humanservices.gov.au/individuals/services/
centrelink/multicultural-service-officers

Grandparent advisers can give you information about payments and support services for grandparent and kinship carers.  
They can also refer you to community service providers in your area.

Department of Communities dlgc.communities.wa.gov.au/Publications/
Documents/GrandfamiliesGuide.pdf

Provides a very comprehensive and useful guide to help grandparents in their parenting role.

Grandparents Rearing Grandchildren WA 1800 050 321 familyrelationships.gov.au
Offers support for grandparents to connect with others in similar roles.

MyTime 1800 889 997 mytime.net.au
MyTime groups provide facilitated peer support for mums, dads, grandparents and anyone caring for children with a disability, 
developmental delay or chronic medical condition. Groups exist throughout WA including many country areas. 

Ngala 1800 111 546 ngala.com.au
This organisation helps parents, grandparents and carers develop skills and cope with the challenges of parenting.

Wanslea Grandcare Program 1800 008 323 wanslea.asn.au/children-and-family/grandcare
This agency provides information and support to grandparent carers in Perth and southern Western Australia.
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