Welcome to
Youth Focus

OUR OFFICES
Burswood

Mandurah

Albany

54 Goodwood Parade
Burswood WA 6100

Peel Health Hub
91 Allnutt Street
Mandurah WA 6210

Shops 8/5 St Emilie Way
Albany WA 6330

Opening Hours
Monday: 9:00am – 5:00pm
Tuesday: 9:00am – 7:30pm
Wednesday: 9:00am – 7:30pm
Thursday: 9:00am – 5:00pm
Friday: 9:00am – 5:00pm

** Ample street parking is available
outside the entrance and on the
side of the building

** Burswood train station is an
8 minute walk away

Joondalup
1/93 Grand Boulevard
Joondalup WA 6027
Opening Hours
Monday to Friday:
8:30am – 5:00pm

** Parking is available across the

road and behind the building.

** Bus stop available just outside

the entrance on Grand Blvd after
Regents Park Rd (stop No: 17833)

** Busses that stop here include

bus routes:
No: 390, 391, 467, 468, and 471

Opening Hours
Monday to Friday:
8:30am – 5:00pm

** Onsite parking available

Opening Hours
Monday to Friday:
8:30am – 5:00pm

** Carpark across the road from the
entrance

** Bus stop available 3 minute walk

** Bus stop available just across

** Busses that stop here or at

** Busses that stop here include

away on Allnutt St before Dower
St (Stop No: 24262)
Mandurah train station include
bus routes: No: 558, 588, 589,
591, 592, 594, and 600

Bunbury
34 Wittenoom Street
Bunbury WA 6230
Opening Hours
Monday to Friday:
8:30am – 5:00pm

** Street parking is available

outside the entrance and across
the road

** Bus stop available 4 minute walk
away on Symmons St before
Wittenoom St (Stop No: 72531)

** Busses that stop here include
bus routes: No: 830.

the road on St Emilie Wy before
Middleton Rd (Stop No: 72658)
bus routes: No: 803 and 807

WEL COME TO YOUTH FOCUS
At Youth Focus, we work with young people aged 12-25 to help them
overcome issues associated with depression, anxiety, self-harm,
and suicidal thoughts through the provision of free, friendly, and
professional individual counselling and other mental health services.

What do we do?
In addition to our frontline counselling services, we
engage with communities to educate and build
awareness about youth mental health issues and
suicide prevention. As part of this engagement,
we deliver education programs in schools and
communities across Western Australia.

It is important to note that Youth Focus
is not an emergency service. If life is in
danger, dial 000 for immediate assistance.
If a person is highly distressed, feeling unsafe
and thinks they are a risk to themselves, go
to a public emergency department.
Please find crisis and emergency services
contacts listed at the end of this document.

At Youth Focus, we understand life has
its challenges and hard times; that’s
why we aim to provide a safe and
welcoming space for young people to
access professional services to build longterm mental health and wellbeing.
Youth Focus is the lead agency for a number
of headspace Centres across WA, including:
headspace Midland, headspace Albany,
headspace Northam and headspace Geraldton.
Each location has their own Carers Reference
Group to provide feedback, guide and co-design
our mental health services and programs.

What is good mental health?
Good mental health is about being cognitively,
emotionally, and socially healthy. Individuals are
able to cope with the normal stresses of life, work
and study productively, are involved in activities and
feel connected to others and their community.

WHAT HAPPENS WHEN A YOUNG PERSON
COMES TO YOUTH FOCUS?

Is Youth Focus the place
for your young person?
Are they experiencing the following?

Accessibility
Youth Focus is committed to embracing diversity
and eliminating all forms of discrimination in
the provision of mental health services.

** Feeling unhappy, moody, or irritable a lot of the time
** Feelings of emptiness or numbness
** Losing interest and pleasure in activities that they
once enjoyed

** Change in appetite, eating habits or weight
** Change in sleeping habits
** Tiredness, lack of energy and motivation
** Difficulty concentrating
** Feeling bad, worthless, guilty, or overly critical of
themself

** Negative thoughts
** Thoughts of death or suicide
** Periods of intense fear or anxiety
** Unwanted thoughts and fears
** Uncontrollable and unrealistic worry about everyday
situations

** Deliberate acts of self-harm or injury as a way of
coping with difficult or painful feelings

Youth Focus welcomes all people
irrespective of ethnicity, lifestyle
choice, faith, sexual orientation,
ability and gender identity.
Youth Focus are committed to making a positive
contribution to the wellbeing of Aboriginal
and Torres Strait Islander young people by
providing services that are welcoming, safe,
culturally appropriate, and inclusive.

Cost

There is no fee associated with accessing
any Youth Focus services.

Access for all

** Disability access
** Accessible toilets
** Welcoming waiting area
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Referral

Role of carer

Anyone can refer a young person
(aged 12-25) to Youth Focus.

Youth Focus actively promotes the involvement
of carers at all stages of a young person’s
engagement. Carers will be involved with
appointments wherever appropriate.
Young people will provide direction on the
extent to which carers are involved.

Young people are able to self-refer by
calling Youth Focus Burswood and pressing
option 2, to discuss referral with the Intake Team.
This can be done through
Phone: (08) 6266 4333
Online: youthfocus.com.au
Address: 54 Goodwood Parade, Burswood

Youth Focus staff

Wait times for appointments vary
depending on location.

Our staff are experienced and trained mental
health professionals. They have a wide range
of skill sets, including training in counselling,
social work, psychology and more.

First contact

Can a young person change clinician?

Our friendly intake team will make contact via
phone to ask some initial questions. They will have
an informal chat to assess wants and needs.

Yes. Everyone works differently and it is important
to us that they find the right ‘fit’ for them. If they
don’t feel like they are making a connection with the
clinician they are seeing, please let us know and we
can look at other clinicians that will be better suited.

During Initial appointment
We understand how daunting it can be to visit
a mental health service. The first time a young
person comes to Youth Focus, they will be seated
in a comfortable waiting area before their clinician
comes to meet them for their appointment.

If they prefer to be linked in with only a female or
male clinician, this is also something we can arrange.
If a young person is having challenges, their
counsellor will work in collaboration with them
to set goals and support them at their pace.

Their clinician will:

** Read them their Rights and Responsibilities
** Discuss Privacy and Confidentiality
** Complete a consent form
** Set regular dates and times
** Talk about how their family/support network can be
involved

** Explain how the therapy process will work,
(particularly if it is their first time.)
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PROGRAMS WE OFFER
Youth Focus has developed a range of unique, engaging
and relevant programs specifically for young people.

Youth counselling

BEST Program

Youth Focus operates a free, face-to-face, and webbased professional counselling service for young
people aged 12 to 25 who may be experiencing
mental health challenges including suicidal
thoughts, depression, anxiety, and self-harm.

The Behaviour Exchange and Systems Therapy
(BEST) program works to help young people by
providing vital support to the parents and carers.
Improved family function is key to engaging atrisk young people who would otherwise not
access the mental health system for treatment.

Group-Based Therapy

The multi-family group program runs for 8
consecutive weeks. It aims to support families to
better understand the challenges associated with
adolescence, improve family communication and
quality of relationships, reduce conflict, and stress,
and create a shared plan for their family’s future.

Group-based therapy provides opportunities for young
people to engage in therapeutic activities with other
young people in a safe and supportive environment.
The purpose is to provide our current clients with
a safe and supportive peer-based environment
to practice some of the strategies and skills they
have learnt in the counselling room, as well
as develop and challenge social skills through
connecting with peers and community members.
The young person may enhance existing or
develop new skills of trust, self-esteem, better
communication, coping strategies, conflict
resolution and connecting with others.

Anxiety Management Group
This free program is a psycho educational,
skills-based group designed to support young
people who are experiencing anxiety and
other co-existing mental health challenges
to develop effective coping strategies.
This program may be suitable for young people
who are:

** Feeling stressed
** Facing exams and feeling overwhelmed
** Diagnosed with an anxiety disorder
** Struggling with performance anxiety
** Worrying about lots of different things
** Facing change and uncertainty
** Not sleeping due to a troubled and worried mind
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Mentoring
Developing a positive and trusting
relationship with a mentor can help young
people on their road to recovery.
Mentors are carefully assessed, selected, and trained
to become positive role models to help the young
person develop and enhance skills relating to
self-esteem, communication, goal setting, social
skills, trust, relationships, and conflict resolution.
Mentoring relationships are formed on an
individual basis, and a mentor will only be matched
with one young person at any given time.

Vocational Support Program
Youth Focus offers a free Vocational Support
Program that helps our young clients with mental
health challenges obtain and sustain employment
that they are interested in and passionate about.
We can also assist in finding training or
education courses that will help develop skills
to increase your chances of securing work.

Carer’s Reference Group

Youth Reference Group

The Carers Reference Group is a collective of
like-minded, lived-experience adults who aim
to make a positive difference by supporting
other families and carers of young people
experiencing mental health challenges.

Our Youth Reference Group (YRG) is a passionate
group of young people aged 16 to 24. The group meets
monthly to ensure our services are youth-friendly
and relevant to young people and their families.
Members are active participants at public youth
events and engagement opportunities to promote our
organisation and positive mental health messaging.

Members of the Carers Reference Group (CRG)
are given the opportunity to provide input and
feedback to improve our mental health services
and programs. CRG members will be involved in
the ongoing continuous improvement and further
development of our services to improve the lives
and experiences of other families and carers.
Applications will be received throughout the year.
If successful, members will be invited to attend
meetings on the first Thursday of each month.

Youth Reference Group members are presented with
opportunities to:

** Meet with like-minded young people, advocates for
youth mental health and other inspiring people

** Develop a range of skills including teamwork, public
speaking, representing young people

** Participate in awareness raising campaigns
** Attend education workshops and external events.

Certain programs are not available in all locations
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HOW TO LOOK AFTER YOURSELF
AS A CARER
How to look after yourself as a carer

Carers rights

** Remember you have a right to your own life, and to

Carers are to be treated with dignity and respect.

nurture your own mental and physical health.
** Remain physically active in ways that you enjoy (for
example – walking, stretching, jogging or playing a
team sport).
** Enough sleep each night (for example – go to bed
and rise at regular times).
** Stay in touch with friends and family who can
encourage and support you.
** Establish a regular night out with your spouse (for
example – seeing a movie once a week).
** Take up a new hobby or reconnect with an activity
you used to enjoy (for example – cooking, reading,
gardening, photography, listening to music).
** Find a local carers support group and join
SANE’s online Carers Forum where you can share
experiences, tips, and support with others in your
situation.

Resources
Helping Minds offer free and confidential counselling
to people in WA who are supporting a family member
or a friend living with mental health challenges.
Helping minds also offer advocacy services, support
groups and workshops and peer support.
FREE: 1800 811 747
(08) 9427 7100
helpingminds.org.au
Carers WA is the peak body that represents the
needs and interests of carers in Western Australia.
They offer carer support planning, in-person peer
support, in-person and phone counselling, facilitated
coaching, carer directed support and respite care.
1300 227 377
carerswa.asn.au

** YF actively seeks participation of carers in the

development, planning, delivery, and evaluation of
services
** YF ensures the involvement of carers is promoted
and reviewed on a regular basis
** YF will ensure that carers are involved in
management of risks to a young person’s safety
** YF considers the special needs of children and
aged persons as carers and makes appropriate
arrangements for their support.
** YF considers the individual needs of carers in
supporting their engagement in decision making
** YF provides carers with a written statement,
together with a verbal explanation of their rights and
responsibilities in a way that is understandable to
them
** Carers have the right to provide complaints and
feedback at any point in time.
** The relationship between carers and the persons for
whom they care is to be recognised and respected.

Advocacy
Youth Focus is committed to the principle of
respecting and protecting the rights of young
people, including the right of young people
to use an advocate of their choice. This may
be in relation to assessment, planning, review,
complaints or any other communication
between young people and Youth Focus.
Youth Focus is committed to providing clients
with advocacy and support when it is requested.

Definition

An advocate is any person given the
authority to speak on behalf of a young
person to represent their interests.
An advocate can be a family member,
friend or an agency.

Appointment of advocates

Young people wishing to use an advocate
should inform Youth Focus of the name of
the person they wish to represent them,
and the ways in which they can do this.
Young people may change their advocate at any time.
For more information on Advocacy go to:
mhas.wa.gov.au/know-your-rights
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Consent and Confidentiality
Consent to service asked of carers for
young people under the age of 16.
Youth Focus recognise that confidentiality is
important in building a relationship with your
young person and that the information they share
with us, needs special care and protection.
This describes how Youth Focus will collect,
store, use and protect their health information as
well as information about how they can access
their information or make a complaint.

Consent

Health professionals can only carry out interventions
for young people who give consent, it is therefore
the young person’s decision as to whether they
want support. Please note that this is something
we will ask a young person when they attend.
We will provide the young person and their support
people with enough information about the service
so that they can make an informed decision
about consent, confidentiality, and its limits.

Privacy & confidentiality

Confidentiality policies can be confusing, but
it’s important in developing a professional
relationship with young people. This will be
discussed early on during the assessment
phase, however if further clarification is needed,
you are able to discuss this further with their
Counsellor. A Privacy and Confidentiality sheet
will also be provided in their first session.
We work at the pace of the young person and involve
them in all the decisions that are made. We will talk
about this with them and keep them informed at all
times which means that what they tell us won’t be
shared with anyone else unless they say so, or:

** Their counsellor has a reasonable belief that there

is a risk to their health or safety or that of another
person;
** Their counselling record has been subpoenaed by a
court of law;
** They provide information relating to criminal or
illegal activity;
** Staff are required to make a mandatory notification
of child abuse or other notifiable incident.

Carer Confidentiality
What type of information is shared?

Family/carer to clinician

** Any information that will assist clinicians to achieve

a full and accurate assessment of the young person,
either initially or at any later stage in the young
person’s treatment
** Any information that will assist in the development
of the young person’s Individual Care Plans.

Clinician to family/carer (if the young
person gives informed consent)

All information about the young person that will
support recovery e.g. treatment, progress, risks,
strengths, information about mental health,
individualised early warning signs and relapse
prevention plan, contact details of community
based agencies to support the carer.

Clinician to family/carer (if the young
person does not give informed consent)

** The family/carer still requires a level of information
that will help them to support recovery

** Non-confidential information includes basic

information about mental illnesses, including causes,
warning signs and symptoms, general prognoses,
and basic treatment options; potential risks (physical,
emotional, financial, harm to self or others); relapse
prevention strategies; an emergency plan in the
event of a relapse; and contact details of community
based agencies who can offer services and those that
offer services or support to families/carers in dealing
with issues and behaviours associated with mental
illness
** Relevant information about the young person’s
assessment and treatment may also be discussed
with a key person involved in the young person’s care
and recovery from mental illness
** In situations where the young person is potentially
a danger to themselves or others, practitioners have
a duty to warn the young person’s carer/significant
others.
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APPS
When life gets tough, getting help doesn’t need to be.
Access self-tests and treatment programs 24/7 on your mobile, tablet or desktop computer to
better understand the challenges you face and help you look after your health and wellbeing.

Smiling Mind

Calm Harm

iBobbly

Beyond Now

Headspace: Meditation & Sleep

MindDoc: Your Mental
Health Companion

Smiling Mind offers a unique web
and app-based tool developed by
psychologists and educators to help
bring balance to people’s lives.

A social and emotional wellbeing
self-help app for young Aboriginal
and Torres Strait Islander peoples
aged 15 years and over.

Learn the life-changing skills of
meditation and mindfulness in a few
minutes a day with Headspace. Choose
from hundreds of guided meditations
— everything from stress management
and anxiety management meditations,
to meditations for sleep, personal
growth, and mind-body health.

Mindshift

Struggling with anxiety? Tired of
missing out? There are things you
can do to stop anxiety and fear from
controlling your life. MindShift is
an app designed to help teens and
young adults cope with anxiety.

Brainsparker

Feeling stuck? Need a boost of
inspiration? Brainsparker's random
creativity prompts activate your
imagination, overcome creative blocks,
and help brainstorm new ideas.
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Calm Harm provides tasks that
help you resist or manage the urge
to self-harm. You can add your
own tasks too and it’s completely
private and password protected.

Convenient and confidential, the
BeyondNow app puts your safety
plan in your pocket so you can access
and edit it at any time. You can
also email a copy to trusted friends,
family or your health professional
so they can support you.

Developed by clinical psychologists with
leading researchers for those who want
to learn about emotional well-being
or who suffer from mild-to-moderate
mental illness including depression,
anxiety, insomnia, and eating disorders.

QNews LGBTIQA+

QNews explores Local, National, and
International LGBTIQA+ News, holds
a Businesses and Communities
Directory, and actively posts
Queer Events around Australia.

CRISIS & EMERGENCY CONTACTS

SERVICES

PHONE

WEBSITE

Child & Adolescent Mental Health Service

1800 048 636

cahs.health.wa.gov.au/Our-services/
Mental-Health/Contact-us

Mental Health Emergency
Response Line [24 hrs]

1300 555 788 Metro

emhs.health.wa.gov.au/Hospitalsand-Services/Mental-Health/MHERL

[CAMHS] Urgent Assistance Line [24 hrs]

1800 676 822 Peel
1800 720 101 TTY

Lifeline WA [24 hrs]

13 11 14

lifeline.org.au

RuralLink

1800 552 002

mhc.wa.gov.au/gettinghelp/helplines/rurallink

Kids Helpline [24 hrs]

1800 551 800

kidshelp.com.au

Suicide Call Back Service [24 hrs]

1300 659 467

suicidecallbackservice.org.au

Sexual Assault Resource Centre
[SARC] Crisis Line [24 hrs]

[08] 6548 1828
1800 199 888

wnhs.health.wa.gov.au/Ourservices/Service-directory/SARC

Crisis Care [24 hrs]

[08] 9223 1111 Metro
1800 199 088 Country

wa.gov.au/service/communityservices/communitysupport/crisis-care

1300 224 636

beyondblue.org.au

headspace

[08] 9274 8860

headspace.org.au
eheadspace.org.au

YouthReach South

1300 362 569

healthdirect.gov.au/australianhealth-services/20083702/
youthreach-south/services/success6164-25-wentworth-parade

Helping Minds

1800 811 747

helpingminds.org.au

Child & Adolescent Mental

1800 048 636

cahs.health.wa.gov.au/ourservices/mental-health

Beyond Blue Info Line [24 hrs]

NON-CRISIS COUNSELLING SERVICES

Health Service [CAMHS]

ONLINE RESOURCES
Black Dog Institute

blackdoginstitute.org.au

Bite Back

biteback.org.au

Reach Out

au.reachout.com

Beyond Blue

beyondblue.com.au
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GIVE
FEEDBACK
You have the right to an environment
where you feel welcome, accepted and
safe. Please tell us if this hasn’t happened
at Youth Focus.
Scan the QR code with your phone camera to
provide feedback, compliments or complaints.
This can be about anything to do with Youth Focus
services, programs or people. You can remain
anonymous and your feedback will never impact
your ability to receive help from us.
If you have any questions please contact the
Service Excellence team on (08) 6266 4333
or at feedback@youthfocus.com.au

YOUTHFOCUS.COM.AU
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